Credit card processing with the TabWizard POS System
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Running a credit card transaction

Step 1: Input sale as normal, then select, “Credit Card”
DIRECT SALE Lot

Opened 6/4/14 at 12:57 PM
by MANAGER (MGR)
CREDIT CARD TEST
Sales Tax
Total

( ciene ) (Report) (( Main ) (Nosale’

Credit Card Transaction

Price Each Line Total
Opened 6/4/14 at 12:57 PM
by MANAGER (MGR)
CREDIT CARD TEST

Sales Tox ; Swipe: Swipe card
Charge Amount: | $0.01 Manual Entry:
Payment Type: Credit Card Man Ua/ly en ter the
credit card from the
Confirm the charge amount anc¢ pick an option Card SWipe.

Manual Cancel
Entry
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Running a credit card transaction

Step 3: Wait for the credit card to process

Credit Card Transaction

Price Each Line Total
Opened 6/4/14 at 12:57 PM
by MANAGER (MGR)
CREDIT CARD TEST
Sales Tax
Total

. Charge Amount: | $0.01

Payment Type:| Credit Card

Step 4: Select “Yes to confirm the charge is complete”

Credit Card Transaction

Price Each Line Total
Opened 6/4/14 at 12:57 PM
by MANAGER (MGR)

e : If “No” is selected,
Total . .
the card can still add
pc— more items to the
Charge Amount: | $0.01 H
sale or option to
-1 Credit Card
Payment Type:) Sredimar change the Charge
The amount charged on the credit card Amount.

equals the total amount of the ticket.
1> uns o 8 CompletE?
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Running a credit card transaction

Step 5: That’s it!

w02 Gt
DIRECT SALE 6/4714

—” & AL =3 § - " - - -

- Qty Item Price Each Line Total

Clear
up Opened 6/4/14 at 12:57 PM it

CREDIT CARD TEST
Sales Tax
Total
Payment - VISA

Upon completion of
the sale, 2 credit
card slips will print
automatically for
customer and
merchant.
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Voiding / Refunding a credit card transaction

Step 1: Input sale as normal. Select desired function “Void or
Refund” and then select, “Credit Card”.

MANAGER 1‘-1 P"ﬂ
DIRECT SALE 674714

f Exit CREDITCARD TEST non— VOId Mistaken

transaction or item.

Qty Itg

Refund: If returning
money back to the

Quantity

customer.
Step 4: Select “Swipe”
Credit Card Transaction

Opened 6/4/14 at 1:31 PM —

by MANAGER (MGR) . .

CRES[;:Te:?iD TEST REFUND ($0.01) ! NO tlce the deSIrEd

— 3 function is listed as a

refund (or void).

. Charge Amount:| $0.01 REFUND

Payment Type:| Credit Card

Confirm the charge amount and pick an option

Manual Cancel
Entry
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Voiding / Refunding a credit card transaction

Step 3: Select “Yes” to confirm the transaction.

Credit Card Transaction

Price Each Line Total
Opened 6/4/14 at 1:31 PM
by MANAGER (MGR)
CREDIT CARD TEST REFUND ($0.01)
Sales Tax
Total
Change

Charge Amount: | $0.01 REFUND

Payment Type:| Credit Card

The amount charged on the credit card
equals the total amount of the ticket.
1> uns 3¢ le complete?

Step 4: That’s it!

DIRECT ShLE s Qe , ,
—— Notice the desired
function is listed as a

refund (or void).

Opened 6/4/14 at 1:31 PM _WW -cn_gir/ Upon Comp/6tion Of

by MANAGER (MGR)

e rerunn | won wo @l | the transaction, 2
— credit card slips will
=243 print automatically
Pl el Wl  (or customer and
(repor) (izin ) o ar>] merchant.
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Entering Credit Card Tips

Step 1: Select, “Clerk > Enter Credit Card Tips”.

6P (Cpurtaon
DIRECT SALE 674714

Enter Tips

' ' ' | ]
6/04/2014 - 1:03:36 PM $0.01 $0.00




Entering Credit Card Tips

Step 3: Enter Amount of Tip and see how it updates itself. Select
“Exit” when completed.

Enter Tips

Date/Ti e - — Ifa tlp needs to be
610412014 - 1:01:48 Pl =; 2 : adeStEd, Slmply

6170412014 -1:03:36 P | Enter the tip amount .00 $0.01 repeat these Steps,

gl I T

2451 5
.I.I.I
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Credit Card Batch Report

Step 1: Select, “Report > Daily Reports > Credit Card Batch
Detail Report”

DIRECT SALE 1411 NOTE: A “Z Report”

= — cannot be completed

= - until the Batch is
settled first.

Report i,h Line Total @

Sales Tax Report

i @ Be sure all tips have
e | been entered prior

(e to the Batch.

Batch Detail Report

Approved 50,01 s0.02| 076093
2 MGR Visa 7622 | Approved =001 s0m 50.02| 032496 | 5502
4 MGR Visa 7622 | Approved 50.01)) sooo| (s0.01)) o0s4eez | =s03

Credits. Sales Tips Total

AMEX: |0 50.00 50.00 50.00 50.00
Dizcover: 2|0 50.00 50.00 50.00 $0.00
MasterCard: [0 50.00 £0.00 50.00 £0.00
Visa: |3 ($0.01) $0.02 50.02 §0.03

(30.01) 50.02 50.02 $0.03
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Credit Card Batch Report

Step 3: Select, “Yes”

Batch Detail Report

A Batch report will
' ' automatically print.

2 MGR Visa 7622 | Approved 5001  s0.01 50.02| 032496 5502
4 MGR Visa 7622 | Approved (50.01)] so.00| (s0.01) 0s4Bez 5503

Credits Sales Tips! Total
30.00 §0.00

A NOTE: Be sure there
re you sure you want to settle the batch
and print a report? iS enough paper. A

N | reprint of a Batch
—_— cannot be
performed.

If credit card support is needed, please contact:
Heartland Payment Systems or Your local rep

Provide Heartland with your Business Name and Merchant ID
if required.
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