
Brother Printer Troubleshooting – Disabling Deep Sleep 

Reference:  https://www.youtube.com/watch?v=2EmIlMPN3mk 

 

Disabling Deep Sleep (Default is set to ON) 

Using the Up & Down Arrow buttons: 

1. Down to >General Setup > OK 

2. Down to >Ecology >OK 

3. Down to >Sleep Time >OK 

4. Click the “Down + Back buttons” at same time >Deep Sleep >OK 

5. Down to >OFF > OK 

Disable Auto Power Off (Default is set to ON) 

Using the Up & Down Arrow buttons: 

1. Arrow down >General Setup >OK 

2. Arrow down >Ecology >OK 

3. Arrow down >Auto Power Off >OK 

4. Arrow down >OFF >OK (“Accepted” will be displayed) 

5. Arrow Back three times 

 

 

 


